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May 18, 2012

Mark,

We have now been using RD Fresh for a few months in all of our coolers and it has made a big
difference. First thing that | noticed has been the temperatures in our coolers have stayed much cooler
than in the past. Even during peak business when we are going in and out of them, the temperature
stays crisp. | have also noticed a big difference quality of our produce. Items like our avocados and
mushrooms have a much longer life and when we go to use them they seemed to stay much fresher. |
know RD Fresh is going to help us greatly with our food cost along with helping us putting out a higher
quality product. Lastly is the service that we have received from RD Fresh. You installed it in minutes and
you have completely maintained replenishing the product every 30 days without fail.

Sincerely,

jgb / ™

Jack Arrigo
Director of Food and Beverage
Heritage Ranch Golf and Country Club
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